MAURITIUS SOCIETY FOR ANIMAL WELFARE
(MSAW)

VACANCY FOR RECEPTIONIST / TELEPHONE OPERATOR
(ON CONTRACT BASIS FOR ONE (1) YEAR, RENEWABLE)

The Mauritius Society for Animal Welfare set up under the Animal Welfare Act 2013, is a body corporate operating under the aegis
of the Ministry of Agro-Industry, Food Security, Blue Economy and Fisheries.

Applications are invited from suitably qualified candidates for the post of: Receptionist / Telephone Operator (on contract basis
for one (1) year, renewable)

Salary: Rs 15,225 x 260 — 17,825 x 275 — 18,925 x 300 — 19,525 x 325 — 21,475 x 375 - 22,225 x 400 - 23,425 x 525
- 26,050 x 675 — 27,400 x 825 - 29,875 plus salary compensation at approved rates.

Qualifications and Experience:

1. Cambridge School Certificate with credit in English, French and Mathematics.
2. Cambridge Higher School Certificate or General Certificate of Education with at least two passes at A Level.

3. Candidate should reckon at least two years’ experience in the operation of the reception area and/ or telephone
switchboard.

Note:  Consideration will also be given to candidates who have followed Secondary Education up to Cambridge School
Certificate level together with at least 5 years’ relevant experience.

i) Ability to speak well and convey information clearly;
i) Excellent Telephone Communications etiquette;
i) Active listener and empathetic;

Specific. (
(
(
(iv) Adept at prioritising, scheduling and multitasking;
(
(
(
(

Competencies:

V) Resistance to stress;

vi)  Be capable of dealing efficiently with members of the public;

vii)  Have a genuine interest and concern for the overall well-being of animals; and

vii)  Have a clean Certificate of Character.
Age Limit
Candidates unless already in Public Service/Local Government Service/Approved Service, should not have reached their 45t
birthday by the closing date for the submission of applications.

Mode of Application

Applications should be submitted on the prescribed application form which can be obtained at the MSAW Headquarters, Moka
Road, Rose Hill and can also be downloaded from the MSAW website: www.msaw-mu.org

Additional information regarding duties and other details are available on the MSAW website: www.msaw-mu.org and atthe MSAW
Headquarters, Moka Road, Rose Hill.

The completed application form together with a detailed Curriculum Vitae along with photocopies of Birth and Educational
Certificates, National Identity Card, Certificate of Character and written evidence of experience and proof of address should be
submitted to:
The Director
Mauritius Society for Animal Welfare
Moka Road, Rose Hill
P.O.Box 128

The post applied for should be clearly marked on the top left-hand corner of the envelope.

Closing Date:

The closing date for submission of the application is not later than 15:00 hrs on Tuesday 21st October 2025.
Applications received after the closing date and time will not be considered.

NOTE:

1.Applications not made on the prescribed form will not be considered.

2.Applications received by email/fax will not be considered.

3.0nly the best qualified candidates will be convened for interview.

4 Applications bearing the postal address of another person will neither be acknowledged nor taken into consideration.
5.The MSAW reserves the right not to make any appointment following this advertisement.

Mauritius Society for Animal Welfare
Moka Road, Rose Hill, P.O Box 128
Date: 7t October 2025 Tel: 464 5084 / 466 7154
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